
1 

SAVE MY DETAILS - TERMS OF USE AND COOKIES 

Version 2019-12-12 

1. INTRODUCTION

In the Nets payment gateway service used by merchants online to process your payment, you as 

payment service user may choose to utilize features provided directly by Nets as part of the service 

“Save my Details”. The purpose of the service and these features is to make it easier for you to make 

future payments, at the same or another merchant who is utilizing the Nets payment gateway service 

(the service and its features are hereinafter referred to as the "Service").  

By selecting one or several features of the Service and by clicking on ["Continue"] or similar term, you 

accept these terms of use of the Service ("Terms") and consent to Nets use of your personal data as 

described herein, and in Nets Privacy Notice1. The Service can only be used at merchants using a 

payment gateway service from Nets.  

It is free for you as a user to use the Service and you can at any time disable features or unsubscribe 

to the Service as described in these Terms. 

The Terms are entered into between you and Nets Branch Sweden ("Nets") and states the terms and 

conditions for use of the Service. Your purchase of goods, services etc. from a merchant is not 

regulated by these Terms, but by the agreement you have or will enter into directly with the merchant. 

2. DESCRIPTION OF THE SERVICE

The Service includes several "checkout" features, which are offered individually or bundled, to simplify 

the payment process for individuals when making a payment at a merchant online. The features 

available to you depend on the payment method you have selected when purchasing goods or services 

at a merchant. The different features are: 

• Save my Card

• Save my national identification number

• Save my Delivery details

• Save my Device

If you have chosen to use a feature, accepted these Terms and provided the relevant information in 

the checkout process, the Service will then recognize you when you return to a website that is using 

the payment gateway service from Nets, and will display the information that has been saved in the 

selected feature(s).  

Below, we have described each feature and what information that is saved. 

1 Published on Nets website 



2 

"Save my Card" saves the card details you provide in the payment window when you select card 

payments as payment method. The information that is stored is your card number and expiry date of 

the card.  

"Save my national identification number" saves your national identification number which you provide 

when you select invoicing as payment method.  

"Save my Delivery details" saves your name, delivery address, e-mail address and mobile phone 

number, which you have submitted. 

"Save my Device" saves your IP-address or MAC address. The very first time you choose to use the 

Service you will need to choose the feature Save My Device, as Nets can otherwise not recognize you 

the next time you are trying to complete a payment with a merchant using the Dibs payment gateway 

service. Once the information has been submitted however you may choose to remove this Save My 

Device feature, see below in section 3. Nets uses a cookie for providing this feature, read more below 

under Section 5. 

Even though some features of the Service may be offered in bundled form, you may remove individual 

features by managing your details in your profile, see below in section 3. 

3. DELETION AND UPDATES OF THE INFORMATION THAT IS SAVED

A stored card will be available until the card expires. You may also choose to delete the card and billing 

information. If you have not used the Service for 24 months, the stored information will be deleted 

automatically. 

You can add, update and/or delete all of the information that is stored by the different features 

whenever you want directly in the payment window. You can also contact Nets and ask for your 

information to be deleted - see www.dibs.se for our contact information. 

4. PROTECTION OF THE INFORMATION AND PROCESSING OF YOUR PERSONAL DATA

Data security measures have been taken to safeguard your personal information as well as card details. 

For example will your card details be transferred by an encrypted Internet connection and stored in a 

secure PCI DSS certified IT-environment.  

Nets is the data controller for the personal data that is stored and processed in each feature. We 

process your personal data in accordance with applicable data protection law, including the General 

Data Protection Regulation. Next to the link to these Terms you find Nets Privacy Notice2 which 

includes information on how we process your personal data and your rights in relation thereto within 

the Service. 
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5. COOKIES INFORMATION

Nets Easy's checkout uses a cookie to identify which device you are using. The identification is needed 

to be able to provide the user-requested feature Save my Device in the Service.  

Nets uses a permanent cookie to enable the feature Save my Device. This means that we place a cookie 

on your device with information that can only be used by Nets and to identify which device is being 

used. The cookie is not a session cookie, which is deleted after the visit.  

You can remove cookies or turn off cookies in your browser's security settings and functions to control 

which cookies are stored on your computer. See the browser's documentation.  

The cookie used by Nets is only placed on your device if you have allowed the Save my Device feature 

and completed a purchase. The cookie is called DeviceTag. 

More detailed information about the DeviceTag-cookie 
Type:  Permanent 

Shared with third party: No 
Can be used by third parties: No, the cookie is stored with security settings to prevent unauthorized 
access 
Security and Encryption: The cookie is only sent to Nets after a secure, encrypted connection 
has been established 

Storage Time:  The cookie is stored until the user removes it from the device 
Personal information: The cookie does not itself contain any personal information, only a 
unique reference number is stored on your computer.  

6. OTHER

Nets is not responsible for any unauthorized transactions on your card or concluded with other 

payment information equivalent to that saved through the Service. In the event of misuse of your card 

or other payment information, please contact your bank, or the acquirer of your invoice transaction, 

as appropriate 

If we update these Terms, you will be notified of the changes in the payment window. 


